ITPABUJIA ITPOJAXKU TOBAPOB

Hacrosmme IlpaBuna mponmaxku ToBapoB aist ¢usmueckux juu (manee — IlpaBuma) paspabGoransl B
cooTBeTcTBUU ¢ nonokeHusiMU 'K PD o posnnunoit kyrmte-nponaxe (§ 2 masa 30), 3akonom P® ot 07.02.1992
N 2300-1 «O 3amuTte npas norpedbuteneii» u [locranoBnennem [IpaButensctBa PO ot 31.12.2020 Ne 2463 «O06
yrBepkaeHuu I[IpaBui mpopaku TOBapoOB IO JIOTOBOPY PO3HMYHOHN KYIUIM-NIPOAaxH...». Hacrosmume mpasuia
perynupyror orHomeHus Mexnay Ilokymatenem u IIpomaBLHOM HMCKIIOUHTENBHO IPU MHPOJAKE TOBAapOB
JUCTAaHIIMOHHBIM CIIOCOOOM C HCIOJIb30BaHHEM HH(OPMALUOHHO-TEIEKOMMYHUKAMOHHONW ceTn «/HTepHeT»
yepe3 caiit Ilponmasua, pasmenieHHbi B cetn MHTEpHET MO anpecy: www.odb36.ru, 11bo ¢ ucnoiab3oBaHUEM
TeneOHHON CBS3H, a TAK)KE TIPU OKAa3aHWUHU B CBSI3U C TAKMMH MTPOIAKaMH YCITYT, B TOM YHCIIE, YCIYT TIO JOCTaBKe
TOBApOB.

1. TepMHHBI U ONIpENEIECHNUS.

OcHOBHBIE OHATHS, UCTIONB3yeMble B [IpaBunax, o3HauaroT cnexyrouee:

«/lomoTHUTENBbHBIE YCJIYITH» — OKa3biBaeMble [IpogaBiiom ycimyru B cBA3M ¢ mponaxei Toapa, BKiIroyas,
HO HE OIpPaHU4MBasCh, YCIYTH MO JOCTaBKE U MOHTa)Xy TOBapOB.

«3aka3» — odopmieHHbIN uepe3 CaiiT mubo ¢ ncnonp3oBanneM TenedoHHOH cBs3u 3amnpoc [lokymarens
Ha II0JIy4eHHE 10 YKa3aHHOMY aJipecy (3aBUCHUT OT BUJa JOCTaBKH) nepeuHs ToBapoB, BeIOpaHHBIX Ha Caiite.

«IlonTBep:kAeHHEe O TOTOBHOCTM TOBapa K OTIpy3ke» — HampasieHue IIpomaBunom Ilokymaremto mo
SNIEKTPOHHOU mouTe MO0 Mo TenegoHy WHPOpMAMK O TOM, 4TO 3aka3 coOpaH M TOTOB K BbLaue B Mara3mHe
6o cobpan u mepenan IIpomaBmom cirysxOe moctaBku. OO6s3atenbeTBo [Ipomasmna mo mepenade [lokymarento
ToBapa Bo3HMKaeT ¢ MoMeHTa HanpasieHus IIpoxasiom Ilokynarento Ilonreepxknenus o roroBHocty ToBapa k
orrpy3ke. Ecim moareepikaenue o0 orrpy3ke He HampaieHo IIpomaBiom Ilokymarento 110 HCTEYeHUS
0XHJAaeMOM AaThl epefadn 3aKkasa, yCJIOBHE NPU3HAETCS HE HACTYIHMBIIMM.

«IloaTBep:KAeHUE MOJYyUYeHHA 3aKa3a» — HanpasiaeHue [Ipomasiiom [lokymaremnto o 31€KTPOHHOM ToUTe
6o no Tenedony naGopmanuu o nonydenun [Ipomasnom 3akasa.

«IToxynareb» — m1000€ MOJTHOCTBIO 1eeCIOCOOHOE (PU3NIECKOE JHILI0, 3aKa3bIBaloIIee, IPHoOpeTaromiee
TOBapbl Ha YCJIOBHSX, yKa3aHHBIX B [IpaBuiax, wim HCIOJb3YIOIIEE TOBApHl HCKIIOUUTEIBHO VIS JIMYHBIX,
CEeMEMHBIX, TOMAITHUX U UHBIX HYXJ, HE CBA3aHHBIX C OCYIECTBICHUEM NPEANPUHUMATEIbCKON JIeATEIbHOCTH,
0o nu1o, ykazaHHoe B kauecTBe [lomydaTens npuobperaemMoro ToBapa.

«IToayuarenbp» — Ilokynarens au00 JMIO, KOTOpble ymosHOMOYeHBl [lokynarenem Ha IoiydyeHue
3axka3aHHoro ToBapa or umenu Iloxymarens u (uinm) npueMky JlOMOTHUTENBHBIX YCIYT M JAQHHBIE KOTOPBIX
coobmatorcs [Iponasiy npu opopmienun [lokynarenem 3akasa.

«IIpoaaBem» — OO0 «OIb» MHH 3664214781 opranuszanusi, OCYLISCTBISIONIAs MPOJAXY TOBapOB
TUCTAHIIMOHHO, II0 JOTOBOPY PO3HUYHOW KYIUTU-TIPOAAXKH, 3aKII0YaeMOMY Ha OCHOBAHHMH O3HAKOMJICHHS
[Toxymarenst ¢ mpemIOKCHHBIM Ha WHTepHeT-caiTe IlpomaBma mo ampecy: www.odb36.ru (manee — Caiit)
OINMCaHMEM TOBapa, 0e3 HermocpeACcTBeHHOro o3HakoMieHus [lokymarens ¢ ToBapom i1mb0 0Opa3uoM ToBapa Ipu
3aKJIIOYEHUH TaKOTO I0TOBOpA.

«CalT» — uHTepHeT-caiiT, npuHamiexammid [IpomaBuy, pasmemeHHsld B cetu MHTepHeT mo anmpecy
www.odb36.ru, Ha KoTOpOM TmpencTaBieHbl ToBapbl, npeanaraeMbie [lokymaTensiM Ui TpPUOOpPETEHUS
MOCPEeACTBOM OGOPMIICHUS W pa3MeIleHHs 3aka3oB, a TaKXKe YCJIOBHS 3aKas3a, OIUIaThl, MPEAOCTABICHUS
JlomomTHUTENBFHBIX YCIIYT U H0CTaBku npruodperaembix ToBapos [lokynaressim.

«ToBap» — 00BEKT MaTepUaNbHOTO MHpPA, HE M3BATHIA M3 TPAXKAAHCKOTO 000pOTa M MPEACTaBICHHBIN K
nponaxe Ha CaiiTe U UMEIOIIUICS B HATMUMU HA MOMEHT MOATBEPKIACHNUS TOTOBHOCTH TOBapa K OTIPy3Ke.

2. OOmne monIoKeHHSI O TIPOIaKe TOBAPOB

2.1. TlpomaBen, mpenctarisis ToBapsl Ha CaiiTe, AEHCTBYeT OT CBOSrO MMEHH 3a CBOW CYET WJIH IIO
MOPYYEHUIO M 3a CYET TPEeTbUX JHL (OpraHu3aldil WM WHAWBUAYAJIBHBIX MpPEANpPHHUMATENCH,
SIBJISIFOILIUXCSI COOCTBEHHHKAMHU COOTBETCTBYIOIIEro ToBapa).

2.2. Tlepen odopmienuem 3aka3a I[lokynarenp o0si3aH 03HAKOMHTHCS ¢ HactosiuMu [Ipasunamu. Ilpu
opopmiiennu 3akaza uepe3 Caiit [lokymarenb TOATBEPXkKIAET O3HAKOMIICHHE M COIJIACHE C
[IpaBumamu mytem HakaTust Ha KHONIKY «Odopmuth 3akazy»/ «llepeiitn k omnarey/ «Kymute»/ «B
kop3uHy». Ilpu odopmnennu 3akaza no tenedony llokymarens moaTBepkgacT O3HAKOMIICHHE H
cornacue ¢ [IpaBuiamu nyTéM OpoaoHKEHUS pa3roBopa.

2.3. K otnomenusm mexay [lokynatenem u Ilponasiiom npumensitorces nonoxenus ['K PO o pozanynoit
kymre-iponaxe (§ 2 masa 30), a Takxke 3akoH PO «O 3amure nmpas notpedutenei» ot 07.02.1992
Ne 2300-1 (ct. 26.1) 1 MHBIEC TIPABOBBIE AKTHI, PUHATHIC B COOTBETCTBUYU C HAMH.

2.4. Tlokynarenp rapaHTUPYET, YTO TOBAphl NPUOOPETAIOTCS UM JJIsl JIMYHBIX, CEMEHHBIX, TOMAIIHUX U
WHBIX HYX]J, HE CBSI3aHHBIX C OCYLIECTBICHUEM MPEAIPUHUMATENbCKON AesTenbHocTH. [lokynaTtens
TaK)Xe TapaHTHUPYET, 9TO eMy He MeHee 18 jer, a ecnu MeHbIne 18 yieT, To mMpaBo Ha 3aKa3 TOBAPOB
MPEIOCTaBICHO €My 110 3aKOHY M OH 00Ja/IaeT IeeCIIOCOOHOCTBIO.



2.5. Ilponasers ocraBisieT 3a cOOOW MPaBO B OMHOCTOPOHHEM MOPSIIKE BHOCUTh U3MEHEHHS B HACTOSIIINE
[IpaBuna, B cBsizu ¢ 4yem llokymaremro pekomeHmyeTcs 3HaAKOMHUTHCA ¢ [IpaBuiamu mpu Kaxmaom
odopmiieHnn 3akasa.

Odopmienue 3akasza

3.1. 3aka3 Toapa MoxeT ObITh OpUHAT omeparopoM IlpomaBua mo TenedoHy uiIH OPOPMIICH
[Toxymarenem camocTosiTensHO Ha Caiire.

3.2. IlpomaBermr HEe HECET OTBETCTBEHHOCTH 3a COJCp)KaHWE W JOCTOBEPHOCTH WH(OPMAITUH,
npepoctapisiemoii Ilokymatenem mnpu odopmnenun 3aka3zoB. [lokymarenp HeceT pHCKH
HEBO3MOXXHOCTH MONyYeHHs 3aKa3a 10 NIpUYMHE MPEAOCTABICHUS UM HEIOCTOBEPHOI/HEKOPPEKTHOM
nHpopManmy npu opopmieHnn 3axasa.

3.3. Naunsie [okymnaress, nepefaHHble UM B Tiporiecce ohopmiieHHs 3aKasa, TiepearoTcsi B 0a3y NaHHBIX
[IponaBua. [IpomaBen obecrieunBaeT KOH(DUICHIIMATHLHOCTh MMEPCOHANBHBIX NaHHBIX [lokymarens B
COOTBETCTBHH C pazzesioM 9 Hactosmux [Ipasur.

3.4. TIpu opopmnenuu 3akasza 1o tenedony [lokynarens coolIaeT oneparopy miaHUpyeMbIe I 3aKa3a
aptukynsl ToBapa. Omeparop NHpoBepsAT HalW4We M ILIEHY JaHHBIX TOBapoB, COIVIACOBBIBAET C
[loxymarenem oKkOHYATENBHYIO IIeHY ToBapa, pa3Mep CKUAKH (€CIH MPUMEHUMO), YCIIOBHUS OILIATHI,
JIOCTaBKM W TONydaeT monaTBepxaeHne 3aka3za y Ilokymarems. 3arem IlponaBen Hampasiser
[Mokymatento IlogTBepkAeHMe MOTY4YeHUs] WM 3aka3a B BHIEC COOOLICHUS M0 YyKa3aHHOMY
[Tokynarenem HOMepy TeledoHa MM MUCHMO MO yKka3aHHOMY [lokynaremnem aapecy 3JIeKTPOHHOMN
MOYTHI, COoeprKamiee CBeNeHHs O ToBape, CTOMMOCTH ToBapa, yBeAOMIIEHHE O HEOOXOIMMOCTH
orratuth 3aka3. Ilocme momydenuss omarel 3akaza [lpomaBenm Hampaiser Ilokymarernto
MOATBEPXKACHUE TOJNYYeHUsI OIUIaThl 3aka3a C yKa3aHHWEM OXHIaeMOW IaThl OTrpy3ku ToBapa.
VYkazaHHas Jara 3aBUCHT OT HalW4us 3aka3aHHbIX ToBapoB Ha ckiagax IlpomaBuma u ero
KOHTPareHTOB, U OT BPEMEHH, HEOOXOAUMOT0 Ha 00paboTKy (COOpKY, YIIaKOBKY, Iepeady B CIyKOy
JIOCTAaBKH U 1p.) 3aka3a. B mporecce 00paboTku 3akasza jaTa U BpeMs TOCTaBKU 3aKa3a MOT'YT OBITh
n3MeHeHbl, 0 9éM llpomaser; coobmaer [lokymarento mo teneoHy u(MiM) 1Mo IMEKTPOHHOH MOUTe,
ykazaHHBIM Tipu odopmireHun 3akaza. Ilocme cOopkm 3akaza IlpomaBoM wiaM KOHTpareHTOM
[MpomaBua u mepenayn coOpaHHOTO 3aka3a CIYyKOe IOCTaBKM Juis mepefadn 3akaza KimeHTy
[Iponaseny Hanpapmnsier [lokynarento MoATBEpkKAEHUE TOTOBHOCTH 3akasza K OTIPY3Ke C yKa3aHUEM
OKHUJAEMOM 1aThl JOCTABKU 3aKaza.

3.5. O6muii cpok momydeHus 3aka3a llokymarenem 3aBHUCHUT OT aapeca W pPernoHa JTOCTaBKH, W OT
BeIOpanHoro [lokynarenem cnocoba nocraBku 3akasa.

3.6. IlpomaBenr He TapaHTHpPYET OOCTYIMHOCTh 3aKa3aHHBIX ToBapoB Ha ckiagax llpomaBma um ero
KOHTPAreHTOB HA MOMEHT 00pa0oTKH oruradeHHoro 3akasza. Ecnu [lokynarenmem odopmiren 3akas Ha
ToBap, U Ha MOMEHT 00paboTku 3aka3a Ha ckiajae y [IpogaBia win ero KOHTpareHTa OTCYTCTBYET
sror ToBap smOO OTCYTCTBYeT HEOOXOAMMOE KOJMUYECTBO 3akazaHHoro Tosapa, [Iponmasen
nHpopmupyeT 00 3ToM [lokymarens no ykazanHomy llokynareixem Homepy TenedoHA M MTUCHMOM
o ajpecy 3JIeKTpoHHOH noutkl. O0s3aHHOCTE [Iponasiia nepenars [lokymarento ToBap BO3HUKAET
TOJIBKO ¢ MOMeHTa HanpasieHus [Iponasuom ITokynarento Iloareep:kieHNs O TOTOBHOCTH TOBapa K
OTTpY3KE.

3.7. B cnyuae orcyrctBusi ToBapa Ha ckiaje I[IpomaBia WM ero KOHTpareHTa CpPOK JOCTaBKH, IO
coracoBanuio ¢ IlokymareneM, MOXeT ObITh yBeIHUYEH Ha CpoK He Oonee 30 KaJeHOapHBIX THEH,
0o 3aka3 MoxkeT ObITh aHHynupoBaH. Ecim ToBap orcyrcTByeT yactuuno (u ecnu [lokymarens
coobmuT IlpomaBmy B TedeHwme 2-X OHEH O CBOEM COIVIaCHM NIPHUHATH ToBap B KOJHUYECTBE,
nmeromemcs B Hammumu y llpomaBma), To Ilpomaserr otrpyxaer Iloxynmaremro Toapsr B
cortacoBanHoM c IlokynareneM KoinvecTse.

3.8. [Iponasenr MmoxkeT cBsi3arbes ¢ [lokynarenem, He 3aBepiuBIIUM odopMiieHre 3aKkasa, Uisl yTOYHECHUS
HHQOpMAIMU 1, TP HEOOXOIUMOCTH, okazaHus [lokymnarento momMomy B opopMIIeHHH 3aKasa.

Hndopmanus o ToBape

4.1. IlpomaBerm crpemuTcs K TOMY, YTOOBl onucanus ToBapoB Ha CaiiTe COOTBETCTBOBAJIH
xapaktepuctikam ToBapoB. Tem He MeHee, B CHWIy OOBEKTHBHBIX MpPHYMH (OCOOEHHOCTH
WHAWUBUAYAJIBHOTO BOCHPUATUA YCITIOBEKOM, TCXHUYCCKUC OHII/I6KI/I) OIMcCaHus MOr'yT HC B MTOJTHOM
Mepe IepeaaBarh JTOCTOBEPHYIO WH(POPMAIMIO O CBOIMCTBaX M XapaKTepUCTHKax ToBapa, BKIIOYAs
1Bera, pasMmepsl U (opmel. B cinydae Bo3HMKHOBeHHs y llokymarems BOMPOCOB, KacaroIIUXCS
CBOKCTB 1 xapakTepucTuk ToBapa, mepen odopmiaeHueM 3aka3a [lokynarens momkeH oOpaTuThes 3a
koHcynbTanuei k [Ipogasuy. Konrakrtel [Ipogasna yka3ans! Ha Caiire.

4.2. Nndopmarust 0 ToBape, BKIIOUAs YCIOBHsI €r0 3KCIUTyaTalliy M MpaBHjia XpaHEHHUs, TOBOIUTCS 1O
[lokymarenss myrem pasmemenns Ha Caiite, Ha ToBape, Ha OJEKTPOHHBIX HOCHTEISX,
MpuKIaapiBaeMbIx K ToBapy, B camom ToBape (Ha 3J€KTpOHHOI Ijiare BHyTpHu ToBapa B pasjene
MEHIO), Ha Tape, YIaKOBKe, SPIIbIKE, STUKETKE, B TEXHUUECKON IOKYMEHTAIIUY WM HHBIM CIIOCOO0M,
YCTaHOBJIEHHBIM 3akoHOM. OO0s3anHOCTH [IpomaBua, mpemycmorpeHHas myHKTOM 3 crathu 26.1



4.3.

3axonHa Poccwuiickoit ®eneparun «O 3amure npaB NOoTpeOUTENE», TPU3HAETCS UCTIONHEHHON TaKKe
B ciydae mnpenocTaBieHus Ilokymaremo WHPOpPMAaIMKU C TIOMOIIBIO D3JIEKTPOHHBIX M HWHBIX
TEXHUYECKUX CPEACTB.

CeezeHUsl O MOATBEPKACHUM COOTBETCTBUS TOBapOB TPENCTABISAIOTCA B TOPSIKE M CIIOCOOaMHU,
KOTOpPBIE  YCTAaHOBJIEHBl  3aKOHOJATeNbCTBOM  Poccuiickoin  ®enmepauvd O  TEXHUYECKOM
PETYANPOBaHUM, W BKIIOYAIOT B ce0sl CBENIEHUS O HOMEpE JOKYMEHTA, MOATBEPKIAIOIIETO TaKoe
COOTBETCTBHE, O CPOKE €TO AEUCTBUS M 00 OpraHU3aIliH, €TO BHIIABIIEH.

Ilepenaua 3aka3za [lokynaresmnto

5.1.

5.2.

5.3.

54.

5.5.

5.6.

5.7.

5.8.

5.9.

JHara nepenaun U BpeMEHHOW MHTepBan nepenayn 3akasza [lokynaremo noBogstes ao Ilokymarens
npu opopmIIeHUH 3aKasa.

B cinywae mpenocraBnenust Ilokynarenem HEBEpHBIX KOHTAaKTHBIX JaHHbIX [IponmaBen He Hecer
OTBETCTBEHHOCTH 32 HEHAJIe)Kalllee NCIOIHEHNE 3aKa3a.
Ecnu 3aka3 6b11 nocrasieH IlokymaTtento B ycTaHOBICHHBIN CPOK, HO He Obu1 nepenad Ilokynarento
O €ro BHHE, MOCIIENYIoNas T0CTaBKa MPOU3BOIUTCS B HOBBIE CPOKH, corllacoBaHHbIE ¢ [IponaBiom,
nocyie MOBTOPHOM oruiathl [lokymnareneM CTOMMOCTH YCIIYT TIO TOCTaBKe.

IIpomaBen NpUIOKUT BCE YCUIIMA AJIs COOMIONCHUSI CPOKOB JOCTABKH, yKa3aHHBIX Ha Caiite, TeM He
MEHEe, 3aePKKU B IOCTABKE BO3MOXKHBI BBHIY HENPEIBUACHHBIX OOCTOATENIBCTB, MPOM30IICALINX
He no BuHe [Ipoaasua.

3akaz Bpyuaercs llokymarenro wnu [lomywaremo, a B WX OTCYTCTBHE — JIOOOMY JIHILY,
penbsBUBIIEMY HH(pOpMarwio o 3akase, Tu00 WHOE (B TOM YHCIIC 3JICKTPOHHOE) TOATBEPKICHUE
3aKIJIIOYEHHS IOTOBOpA PO3HUYHOW KYIUTH-TIponaxxu miu odopmieHne 3akaza llokymaremem. 3aka3
BpydaeTcs JHMIy, T'OTOBOMY TMpPEJOCTaBUTh cBeleHHs o 3akaze (Homep 3akaza wu/mmm OUO
[lonyuatens, Ilokymarens), a Takke OIUIATUTh CTOMMOCTb 3aKa3a B IIOJHOM 0ObeMe JIHLY,
OCYIIECTBISIONIEMY JOCTaBKy 3aKa3a.

B cnyuae, ecnu Ilokymarens mepenan TpeTbeMy JUIY (MOAPSIAYUKY, IPYTY, POICTBEHHUKY H T.I.)
uHpOpMaIMIO 0 3aKa3e M TaKoe JHLO MPEABSIBIACT JaHHYI0 MHPOPMALMIO IpU MOJydeHUH 3aKasa,
3TO pacleHMBaeTcs Kak nepenada [lokymarenem TakoMy JHIly BCeX MOJHOMOUYHI MO MONyYEHHUIO (1
oIuIaTe, €CJIM 3TO MPUMEHUMO) 3aKasa.

CrouMoCTh JOCTaBKU Kaxa0ro 3aka3a paccuuthiBaercs [IpomaBuom. [Ipu onpenenseHnu CTOUMOCTH
JIOCTaBKU YUMTBIBAIOTCS BEC (B TOM 4Hcie 00BbEMHBIN Bec) 3aKasa, aipec JOCTaBKU, MPOTHKEHHOCTD
MapIIpyTa, CKOPOCTb, CPOK OCTABKHU, J€Hb HEIEIH, BPEMs CyTOK U CIOCO0 TOCTaBKH, BHIOPAHHBIN
[lokymatenem npu odopmieHun 3akaza BuI Tapuda, npoBomumeble [lpogaBuom (Wwim ¢ ero
ydyacTheM) B MOMeEHT odopmieHHs 3aka3a MapKeTHHTOBble akiuuh. CTOMMOCTb JIOCTaBKH
yKa3bIBaeTcsl Ha mocieaHeM dtare odopmiieHns 3akaza. B cimydae mocTaBkd TONBKO YacTH 3akasa
MPOM3BOIUTCS TIepepacyeT CTOMMOCTH JIOCTaBKH B Cllydae, €clIM BeC JIOCTABICHHOIO 3aKa3a
MOMIa/1aeT B APYTroi BeCoBOil Opeiik.

Bo us30exxaHue ciyyaeB MOILICHHUYECTBA, & TAKXKE IUIS BBHIMOJHEHUS B3SATHIX Ha ceds 00s3aTesIbCTB
NpU BpPYYEHHH IPEAOIUIAYeHHOTO 3aKasa, JIMIO0, OCYLIECTBIsIoee TocTaBKy 3aka3a [lokymnarento,
BIIpaBe 3aTpeboBaTh JOKYMEHT, YJOCTOBEPSAIOMMHA TUUHOCTh [lomydaTens, a Takke yka3aTh THII H
HOMep mpenocraBieHHoro Ilomydarenem nOoKyMeHTa Ha KBUTaHIMM K 3akaszy. Ilpomasen
rapaHTUpyeT KOHQUACHIMAIBHOCTD U 3aLUTY IIepcoHanbHON nH(popmaunu [lomyyarens.
[Ipu nonyuenun 3akasza [lomydarens qOKeH B MECTE MOMYUYEHHUS 3aKa3a MPOBEPUTH BHEIIHUHN BUA U
yIakoBKy 3aka3za, KoJM4YecTBO ToBapoB B 3aka3ze, BHEIIHMH BHI M YHakoBKYy ToBapos,
KOMIUICKTHOCTb, AaCCOPTHMEHT, LenocTHOCTh TosapoB. Ilommuce Ilokymarenss B mOKyMeHTax,
MOATBEPKAAIONINX TOydeHHe 3aka3a (B TOM 4YHCIIE B JJIEKTPOHHBIX JOKYMEHTax), O3HadaeT
oTcyTcTBHE mpeTeH3uil Ilokynaresnst K KOTHUECTBY, BHELIHEMY BHIY, aCCOPTUMEHTY, LIEIOCTHOCTH U
KoMmIuiekTHOCTH ToBapa. Ilpn oOHapyXeHHM HECOOTBETCTBHH BBIIICYKA3aHHBIX XapaKTEPUCTHK
Tosapa 3axa3y Ilokymarens BnpaBe oTkazarbest oT Toapa (cMm. Pazmen 7 mmxe). [locne mpuemku
Tosapa IIpomaBeny He npuHMMAaeT mnpereH3ud K ToBapy B OTHOLICHHM BBIIIEYKA3aHHBIX
xapakrepucTuk ToBapa. 3aka3 cuMTaeTCsl MOJIyYCHHBIM B MOMEHT ero mnepepadu I[lokymartenmio win
yKa3zaHHOMY UM Jiuiy. Ilpuaumas ToBap ¥ moxmuchiBas TOKYMEHT, NOATBEPKAAIOIINN MOTy4YEeHHE
3akasa, [lokymnaTens MOATBEpKJaeT CIIOTHEHNE 3aKasza.

5.10. Puck cmyuaiiHoii rubenu win ciy4ailHOro moBpexaeHus ToBapa mepexomuT K [lokymaremro c

MOMEHTa nepenadn 3akasa [lomydarento.

5.11. Ecom Ipogaser He MOKeT Bpy4IHTh 3aka3 [lokymaTelto 1o He 3aBucsSmmM oT IpomaBma mpuanHam

(IToxynarenst HeT Ha MecTe B YCJIOBIEHHOE BpeMs, [lokynareneM HEBEpPHO yKa3aH apec JOCTaBKH
nnn Homep Tenedona, [lokynarens He sBmiIcs 3a 3aka3oM WM He 3a0pan 3aka3 B yCTaHOBJICHHBIN
CPOK W TIPOY.), TO ITO CUMTAETCs OTKa3oM [lokymaTenst OT JOroBopa KYIUIM-TIPOJAKU U SIBISIETCS
OCHOBaHMEM i1 aHHyaupoBaHus 3aka3a [IpomaBumom. Ecnm Henmomydensblii 3aka3  ObIl
npepomader, [Ipoxaser Bo3Bpamaer Ilokynaremto yriaueHHbIE MMOCIEIHUM ACHEXKHBIE CPEICTBA
(3a BBIYETOM CTOMMOCTH JIOCTaBKH) B MOPSIKE, IPEAYCMOTPEHHOM HacTosmumH [IpaBrnamu.



6. Ormnara ToBapa

6.1.

6.2.

6.3.

6.4.

6.5.
6.6.

Ilena ToBapa yka3weiBaercs Ha CaiiTe. B cuiy OOb€KTUBHBIX WM CYOBEKTUBHBIX MIPUYMH BO3MOYKHBI
om0k Ha Caifte npy ykazaHuu 1eH ToBapoB (0TKa3 WM TOBpPEXJIEHHE — HE yCTpaHsIomeecs 0e3
BMEIIaTeNbCTBA Oleparopa HapylleHHe paboThl MPOTPaMMHOTO WM allapaTHOTO OOecIeueHHs
[IponaBua mim ero KOHTPAreHTOB, OIIMOKA YeJIOBeKa MPU BHECCHUH JAHHBIX O LIEHE ToBapa B 0a3y
JTAaHHBIX, OTleYaTka 1 T.1.). [[py BOSHIKHOBEHWN COMHEHHI B OTHOIIIEHUH YKa3aHHOW Ha CalTe IIeHbI
Tomapa, Ilokymarens MOXKET YTOYHHTH IIeHY 1Mo TenedoHY WM ykazaHHoMmy Ha Caiite ampecy
SNEKTPOHHOW MOYTHL. B ciydae oOHapykeHHS Takod OIMOKM B OTHOLIEHWH IIEHBI 3aKa3aHHOTO
IMokynarenem ToBapa, Ilpomasenr mupopmupyer Iloxynarens o6 3tom mpu odopmieHud 3akasa.
[HonTBepxaenne o roroBHOCTH ToBapa k oTrpy3ke [lokynarenro B JaHHOM ciTydae HE HaIllpaBIIsSETCs.
Llena ToBapa Ha CaiiTe MOXeT ObITh M3MeHeHa [IpogaBiioM wuiu ero KoHTpareHToM. OKOHYaTebHAas
neHa ToBapoB u 00mias CTOMMOCTh 3akasza yKasbIBaeTCs Ha IMOCJeqHeM JTare odopmileHUs 3akasza
Y IeWCTBUTENIbHA HA MOMEHT MOATBEpkAeHHs 3aka3a [Ipogasiiom.

Ha Caiite MoxeT OBITH yKa3aH pa3Mep MaKCUMAJIBHON CKUAKH, mpemocrapisieMoil [IpomaBiom Ha
Toeap/Ipynmbel - ToBapoB. VYka3aHHBIM pa3Mep SBISICTCS MAaKCUMAJIbHO BO3MOXKHOM —CKHUJIKOM,
npenocrapnsiemort [IpomaBmom Ha ykaszanuwni ToBap/[pymnmy ToapoB. OxoHUATeNBHBIH pa3sMep
CKHUJKHU paccunThiBaeTcs [IponaBriom mpu moaTBepkiaeHnH 3aka3a U goBoguTcs 1o [loxymarens mo
TeneoHy U/WIM IEKTPOHHOM MmovTe.

Crnioco0br orutatel ToBapa ykaszanel Ha Caiite. CornacoBaHHBIM CTOPOHAMH CIIOCOOOM OILTATHI
cuntaercsl Ccroco0, BeIOpaHHBNA [lokymaTenmeM ®W3 AOCTYHHBIX CIOCOOOB  OIUIATHI  TIPH
noATBepkIeHNH 3akasa [Iponasiiom.

[Tpu npenonnare ToBapoB 3aka3 npuHUMAaeTCsl B pabOTy TOJIILKO HOCIe ero ortatel [lokynarenem.

Bo u3bexxaHue ciyd4aeB pa3IUYHOrO poja HEMPABOMEPHOTO HCIONB30BaHUS OAHKOBCKUX KapT IMPH
ormiare, Bce 3aka3bl, oopmiieHHbIe Ha CaiiTe ¢ mpenoruiaTton, mposepsioresa [Ipogasmom. Ilponasert
OCTaBJIAET 3a COOOH MpaBo 03 0ObICHEHUS MPUUMHBI AHHYJINPOBATh 3aKas.

7. Bo3sspar ToBapa U J€HEKHBIX CPEACTB, YIUIAYEHHBIX 3a ToBap.

7.1.

7.2.

Hnsa Boszspara ToBapa [Iponasma Ilokymnarenro HeoOxomumo mpuBestn Tosap IlpomaBna B marasun
[Iponasua.
BosBpar ToBapa HauIeXKallero KauecTsa.

7.2.1. Tlokymarens BIpaBe OTKazaThCsl OT ToBapa HajuIeXamero KadectBa B JIF00O€ BpeMsl 1O €ro

MOIY4YEHHUs, a Tocie noirydeHus ToBapa — B TeueHHWe 7 ITHEH CO JHA €ro MOJIy4EHUs, He CUHTas
nHs nepenadn Tosapa [lokynarento.

7.2.2. HOKyrIaTGJ'IL HC BIIpaBC OTKa3aTbCsa OT TOBapa HaICXKamero KadecrBa, HMCHOIICTO

WHIUBUIYaTHLHO-ONIPEICTICHHBIC CBOWMCTBA, €CIM yKa3aHHBI ToBap MOXET OBITh HCIIONH30BaH
UCKJIFOUUTENLHO TprodpeTaroimum ero I[lokymnarenem.

7.2.3. Tlpu otkase Ilokymarens or ToBapa commacHo m. 7.2.1 IlpaBun Ilponmasen Bo3Bpamiaer

[Tokymarento ymnadeHHylo 3a ToBap IEHEXXHYIO CyMMY, 3a HCKIIOYeHHeM pacxoznoB [IpomaBna Ha
nocraBky ot [lokymarenst Bo3BpamieHHoro ToBapa (B pazMepe CTOMMOCTH JTOCTABKH, OTUIAYEHHOM
[Nokynarenem mpu odopmicHHH 3akaza), HE MO3IHEC 4YeM dYepe3 AecATh JHEH ¢ MOMEeHTa
nony4derns [IpomaBnom mucekmenHoro 3assneHus [lokymartens. 3asBieHne MPU3HASTCS MTOJAHHBIM
B Ha/IJIeKaIen (hopme, eciii OHO COCTABIIEHO B ICBMEHHOM BHUE C COOCTBEHHOPYYHO! MOIIHICHIO
Hokynarensi. 3asBnenue [lokymatenss Ha Bo3BpaT mnepenaercss I[IpomaBily OTHOBPEMEHHO C
ToBapom, ot kotoporo [lokynarens oTKa3bIBaeTCs.

7.2.4. Bosspar ToBapa Hamjiekamero kauecrna (B TOM YUCIIE TEXHHUECKH CII0KHOTO ToBapa OBITOBOTO

7.3.

Ha3HAYCHIHS) BO3MOXEH B Cllydae, €ClId COXPaHEHBI €r0 MOTPEOUTETHLCKUE CBOMCTBA M TOBAPHBIM
BUJI, TOKYMEHT, TIOATBEP K IAIONIHiA (DaKT M YCIIOBUS MOKYNKHU ykazaHHoro ToBapa y [Iponasia.
BosBpar ToBapa HeHaJIeKalero KauecTna

7.3.1. Ilokymarenb MOXKET BO3BpPATUTh ToBap HEHaAIeKAaIIero kadecTsa M3rorosurenio win [Ipomasiry

U 1oTpeboBaTh BO3BpaTa YIIAU€HHOW JIEHEKHOW CyMMBI B TE€UEHHE T'apaHTUHHOTO CpOKa, CpOKa
TOIHOCTH MO0, €CIIM TaKOi CPOK HE YCTaHOBIIEH, B Pa3yMHBIH CPOK, HE MPEBBIIAIOIINN JBYX JIET
co nHs nepenaun Tomapa I[lokynarento ¢ yuetom moioxenus 1. 6 cT. 18 3akona «O 3amuTe npas
norpedureneit». I[lokymarens Tarxke MOXeT NHOTpeOOBaTh 3aMeHbl ToBapa HEHaJICKAIETo
KauecTBa JIMOO YCTpaHEHUs HEIOCTATKOB, TMOO COPa3MEPHOTO YMEHBIICHUS TOKYITHOH LIEHBI.

7.3.2. B cryuae oTka3a [lokymnarenst oT JoroBopa u npeabsBiIeHNs TpeOOBaHHUS O BO3BpATE YIIJIadeHHOM

7.4.

3a ToBap JAeHexHOW cymMmbl, IIpomaBenr BosBpamaer Ilokymarento yruiadeHHyr0 3a Toap
JIeHeXKHYI0 cymMMy B TeueHue 10 nuelt ¢ MomeHTa noiayueHus [IpogaBiioM NMCbMEHHOTO 3asiBICHUS
[Moxymarens. [To TpeGoBanuto [Ipomasua u 3a ero cuer [lokynarens TOMKEH BO3BpPAaTUTH ToBap ¢
HEJ0CTaTKAMHU.

Bo3Bpar geHexHbIX CpeCcTB

7.4.1. Ilpu Bo3Bpare Ilokynarenem ToBapa BO3BpaT J€HET NPOU3BOAUTCS HAa OCHOBAaHWM 3asiBICHUSA

[loxynarens u npu ycnosuu Bo3spara Tosapa [Iponasuy. [leHexHble cpencTBa MomIexar BO3Bpary



TEM CIoco0OM, KOTophii OblT Wcmonb3oBaH [lokymaremem mnpu ommare ToBapa. Pacxombr Ha
BO3BpaT CyMMBI, yriadeHHoi [lokynarenem 3a ToBap HeHaIuIeKallero kauecTsa, HeceT IIponaser.
B cmyuasx orkaza Ilokynarens oT ToBapa IO MHBIM OCHOBaHMSM pacxolbl Ha BO3BPAaT CyMMBI,
yrutadeHHou ITokynarenem 3a ToBap, HeceT Ilokymnarens.

7.4.2. B caydae, ecnmu ToBap Obu1 oOIUTaueH HaJWMYHBIMH JICHBIAMH, TO BO3BpAT IECHEXKHBIX CPEICTB
OCYILECTBIISIETCS. HAJIMYHBIMU B Kacce Marasusa IIponasua, anpeca MarasmHOB MO>KHO [TOCMOTPETh
Ha Caiire.

7.4.3. Ilpu Bo3Bpare neHer HaMM4HbIMU [lokymnaTens 10OMKEeH NpeabIBUTh NAcOPT WIKM MHON TOKYMEHT,
YAOCTOBEPSIOIIUI JTUUHOCTh

7.4.4. B cnyuae, ecnmu ToBap ObUT OIUTa4eH OAaHKOBCKOW KapTOi, TO BO3BpaT NEHEKHBIX CPEICTB
[Mokynareino ocymecTBIsETCS Ha Ty JKe OAaHKOBCKYIO KapTy, ¢ KOTOPOi Oblla Mpou3BeieHa OIiara.
7.4.5. JlenexHble cpenctBa OymyT mepeducieHbl B TeueHHe 10 1IHel ¢ MOMEHTa MOTydeHUs
[IponaBuom mnuceMeHHoro 3asBieHus llokymarens. Cpok MOCTYIJICHUSI JEHEXHBIX CPEICTB Ha
0aHKOBCKYIO KapTy [lokymaTens 3aBUCUT OT YCIOBHA oO0ciyxuBaHus Oanka [Tokymarens.

7.4.6. IIpu HEBO3MOXXHOCTH BO3BparTa JIHET Ha KapTy, KOTOPO ObLIa Mpou3Be/eHa oruiata, [lokymnarens
NPEAOCTABISIET 3asBICHUE C YKAa3aHUEM IUIATeKHBIX PEKBHU3UTOB MJIsI BO3BpaTa JCHET U
OObSICHEHHEM IPUYMH, 10 KOTOPbIM HEBO3MOXKEH BO3BpaT [EHEI Ha KapTy, KOTOpod Obuia
Npou3BeicHa oIvlara. Bo3BpaT JeHEr HaNMYHBIMM TpU  OIulaTe OAHKOBCKOW KapToW He
MIPOU3BOIUTCSI.

7.4.7. Bcayuae omarel [lokymaremem ToBapa 10 HACTYIUIGHHS — OTJIAraTeNIbHOTO  YCJIOBHS
o HanpaBieHun IIpomasuom Ilokymarento IlonTBep:kneHHs O rOTOBHOCTH ToBapa K OTTpY3Ke
W HEHACTYIUICHMH  omiarareidbHoro  ycioBus  [lpomaBenmn  BosBpamaer — Iloxymaremro
HEOCHOBATeIbHOE 00OTalleHHE.

8. T'apaHTHH 1 OTBETCTBEHHOCTh

8.1. IlpomaBemm He HeceT OTBETCTBEHHOCTH 3a YyIepO, NpUUMHEHHBIH [lokymartenmio BcieacTBue
HEeHaJJIe)KaIllero ncnosib3oBanus ToBapos, 3aka3aHHbIX Ha Caiire.

8.2. IlpomaBer; He HeceT OTBETCTBEHHOCTH 3a COJIEpXKaHUE M (PyHKIMOHUPOBAHME BHEIIHHUX CaMTOB,
CCBIJIKM Ha KOTOpBIE MOTYT cofiepkarhcs Ha Caiite.

8.3. [IpoxaBen BIpaBe O3 MpeIBApUTEIILHOTO yBemoMiieHus [lokymarelns nepeycrynarh JIM0O KaKuM-
1100 MHBIM CIIOCOOOM IepelaBaTh CBOM IIpaBa M OOS3aHHOCTH, BBITEKAIOIINE U3 €r0 OTHOLICHUH C
[Toxynarenem, TpeTbUM JIULIAM.

8.4. Ilpu3Hanue CyaoM HeIeHCTBUTEIBHOCTH KaKOTO-THOO0 MonokeHus: HacToamux [IpaBun He Bieuer 3a
c000# HeAEHCTBUTEIILHOCTh OCTAIBHBIX MOJIOKEHHH.

9. KoubuneHManpHOCTh U 3alUTa TIEPCOHATHFHON HH(pOpMAIHH

9.1. Ilpenocrasisist CBOM MEpPCOHANBHbIE JaHHBIE TPU oopmieHnn 3akasa, [lokymarens cornamaercs Ha
ux 00paboTKy IIpoxaBiiom, B TOM 4Kcie U B LessX MponaBrkeHus [IpogaBuom ToBapoB U yCIIyT.

9.2. Ilponasen BmpaBe MepenaBaTh INEpPCOHaIbHbIE NaHHbBIe llokymarenss TpeThbUM JMLAM Ui Lejer
ucnojHeHus obs3arenscTs [Iponasia nepen [lokymarenem.

9.3. Ilponasen BnpaBe HampaBiaTh [lokymartento cooOUIeHUsT peKIaMHO-HHPOPMAIIMOHHOTO XapakTepa.
Ecnn Ilokynarene He XeJaeT moiaydarh pacchbulku OT IIpomaBma, OH JOMKEH OTKa3aTbCsl OT
MOATIMCKY MYTEM «KJIMKa» 110 COOTBETCTBYIOLIEH CChUIKE B HampasisiemoM [Iponasiiom nuceme.

9.4. lIponasel BIIpaBe UCIOIB30BATH TEXHOJIOTHIO «COoKiesy.

9.5. IlpomaBenr He HeceT OTBETCTBEHHOCTH 3a cBeaeHUs, cooOmeHHble [lokymatenem Ha Caiite B
obmenocTynHou hopme.



